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Franklin County Clerk of Courts provide access to C ourt Information

with Case Information Online (CIO)

Overview

Challenge

The Franklin County Clerk of
Courts sought to provide access
to Civil, Domestic, Appeal, and
Criminal cases via the Web. They
also wanted to provide easy
access to Court schedules. The
Clerk needed flexibility in what is
displayed and how it is accessed
to handle different types of users.

- Solution

Working closely with MAPSYS
and the Franklin County Data
Center, the Franklin County Clerk
of Courts launched a web based
Case Information Online
application utilizing IBM
Websphere and Java.

Key Benefits

0 Public access to Case
Information, eliminating trips to
the County and requests for
hard-copies.

o More efficient access to Case
information for County
agencies.

o Consolidated search across all
of the court systems.

0 One-click access from other
agency applications through
CIO interfaces.

Accessing Court Records just got a whole lot easier in Franklin County!

In the past, agencies that needed information about court cases had to go to the
County offices and request the information. While some access was available to
view Civil case information via the Web, it was limited and no data was available for
Domestic, Criminal and Appeals cases. Case Information Online provides public
access to case data including docket details. County Agencies have access to more
data including images of certain court documents.

{Z Case Information Online - Windows Internet Explorer =EX
@ 4 v | hitp:fffedefejs co franklin.oh.usfCasenformationOnline /Welcome jsp v || X 2
n = Y ¥ 3
W | @ Cage Information Online (. [ R ) i - |Page ¥ FTook ¥
-
John O'Grady Appeals: 373 5. High St., 23rd Floor - (614) 462-3624 w
3 Civil: 360 5. High St., 3rd Floor - (514) 462-3621
o=}l Clerk of The Court of Common Pleas Criminal 3895, High St 3rd Floor - (514} 462-3650
S @) 8 373 South High Street, 23rd Floor Domestic: 373 5. High St., 4th Floor - (614) 462-4410 —
i El Columbus, OH 43215 Juvenile: 373 S. High St., 4th Floor - (614) 462-4411
Nl (514) 462-3600 Juvenile Traffic: 393 5. Frent St., 1st Floor - (514) 462-5279
Case Information Online St
Last Name First Name | Middle Init Court| All v Case AP &
Number of recs per page| 25 | Filed From | e To:| |3

= Advanced Search

Welcome to Case Information Online

Please enter your search criteria above.

If searching by name, you may enter the Last Name only. The search results can be further narrowed by also entering the “First Name”
and "Middle Initial”. You may also select the court, if known, or select "All". If searching by Case, enter the case number in the following
format 03 CV 007795

03 is the year the case was filed (2003), and
CVindicates a Civil case.
007795 is the sequence number of the case.

Case styles are identified as follows:

AP Appeals (Appeals)

CV Civil (Civil)

EX Execution (Civil)

JG Judgments (Civil)

LP Lis Pendens (Civil)

MS Miscellaneous (Civil)

CR Criminal (Criminal)

EP Expungement Pending (Criminal}

MI Rule 4 or Extradition (Criminal)

DM Dissolution (Domestic) v
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The application provides a search by Name and Case type across all Courts or
within a court. Advanced search functions also allow searches within a date range.

Rosa Barker, Information Technology Director with the Franklin County Clerk of
Courts said, “With a limited budget and a Case Management system over 16 years
old, we did not think we could publish a site, which would be so well structured and
easy to use. Since we published our new Case Information Online application we
have been receiving compliments such as:”

“This is a GREAT web site! It's easy to use and instructional!”

“Your web site is great!! At times, other counties web sites are difficult to access.
The Franklin County enables the user to access all of the Courts @ one web site. |
was surprised & pleased with the updates installed since | accessed Franklin
County's records several months ago. | appreciate your efforts!”

“Thank you so very much for your easy to navigate and user friendly web site.”

“Thank you the new web site is great for finding the dispositions of criminal cases. |
no longer have to call your clerks or come down to locate the information.”



“l just want to commend you on such a user friendly, informative web site. My
occupation requires me to obtain information on civil cases filed in several counties
in Ohio and this site is by far the easiest to access information | need. Great job!”

Solution Benefits . :
. Search Results are flexible, simple and easytorea d
Public access to Case The number of cases to retrieve on search results can be altered by the person
IriferiEiset, EURIITETE e & using the Search so they can retrieve the most appropriate number of records when

the County and requests for A .
hard-copies. they search. The format is simple, making it easy to read.

More efficient access to Case
information for County
agencies.

Consolidated search across all
of the court systems.
One-click access from other
agency applications through
CIlO interfaces.

Case Information Online puts everything at your fin gertips!

Case Information Online provides all the information about a case with one click.
Many Case applications require the user to scroll through page after page of docket
detail to get to the information you need. Unless the case is very large, all case
information is displayed immediately.



Docket information is easy to view!

Somtlo_” Benefits Docket information can be seen in a summary or more detailed view. Users canr
Public access to Case click on a particular docket record to see the detail for that item.
Information, eliminating trips to
the County and requests for
hard-copies.

More efficient access to Case
information for County
agencies.

Consolidated search across all
of the court systems.
One-click access from other
agency applications through
CIO interfaces.

Clicking the Show all Descriptions box displays detail information for all Docket
records.



(JOUI'E Sclieaules are avallable too!

Solution Benefits hamaclehiiansioamaakeiemmantion, Court schedules can be displayed as well by

E}‘;g:ﬁ;?gsszﬁt%iﬁ:ﬁﬁg . clicking the Court Schedule link from the Case Search Page. Clicking the link
(G By and P displays the Court Schedule search page:
hard-copies.

More efficient access to Case
information for County
agencies.

Consolidated search across all
of the court systems.
One-click access from other
agency applications through
CIO interfaces.

Schedules can be searched by location, date and time. Clicking on the Case from
this page will display that Case’s information and Docket Detail.

Agency access has multiple views and access points!

CIO provides different views based on need. The public can access CIO through the
Clerk’s website and sees the standard view. Internal agencies access CIO via a
secured log-in and see information not made public such as images of court
documents. Other agencies leverage a CIO interface that allows them to pass a
case number and do a direct display of a case from their systems.



