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Challenge
The Franklin County Clerk of

Courts sought to provide access
to Civil, Domestic, Appeal, and
Criminal cases via the Web.
They also wanted to provide
easy access to Court schedules.
The Clerk needed flexibility in
what is displayed and how it is
accessed to handle different
types of users.

Solution

Working closely with MAPSYS
and the Franklin County Data
Center, the Franklin County
Clerk of Courts launched a web
based Case Information Online
application utilizing IBM
Websphere and Java.

Benefits

Public Access to Case
Information, eliminating trips
to the County and requests
for hard-copies.

More efficient access to Case
information for County
agencies.

Consolidated search across all
of the court systems.
One-click access from other
agency applications through
ClO interfaces.

Customer Success Story

Franklin County Clerk of Courts provide access to Court Information with
Case Information Online (CIO)

Accessing Court Records just got a whole lot easier in Franklin County!

In the past, agencies that needed information about court cases had to go to the County offices and
request the information. While some access was available to view Civil case information via the Web, it
was limited and no data was available for Domestic, Criminal and Appeals cases. Case Information
Online provides public access to case data including docket details. County Agencies have access to
more data including images of certain court documents.
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Case Information Online
First Name: Middie Inic Court: AN

Welcome to Case Information Online

Please enter your search criteria above.

W searching by name, you may enter the Last Mame only. The search resulls can be urfer narowed by also entering the "First Name™
and “Wisdle B You May alsa Selec M courl, i known, of SeMcl A If sedeching by Case, enter The Case numser in The lollowing
format 03 CV 007795

03 i3 the year the case was filed (2003). and

CVindicates 3 Civil case

DOTTYS 4 e Sequence number of e e
Case shies a8 derafiad a5 foliows.

AP AppEals (Appedis)
W Exclucing (Probate and Juveniie Cases)
CV Chil (Tl
EX Exgcution (Chal)
JG Jusgmants (Cai)
LP Lis Pendens (Chil)
M5 Wgceilaneous (Sl
CR Crminal (Gaminal)
EP Expungamant Pending (Criminaly
Mi Rl 4 or Edradaicn (Criminal)
DM Dissolution (Damesac)
DR Divorce (Domestc)

I you know the specilic courtroom wheve the case will be heard, you may dick on “Cowtl Schedule™. Enber the Court dabe or Location
and dlick “Search™ {0 rebam the data. The “Advanced Search™ will permil you o reum more Sian 28 records per search and limil pour
Seatch 10 2 Speiic me penod. Thi Back™ bulion on your Bicwses will (U you I e preious page

Agdnenal MEtcions are 3valable on the Clencs site, from e Case Informaticn Onling launch page.

The application provides a search by Name and Case type across all Courts or within a court. Advanced
search functions also allow searches within a date range.

Rosa Barker, Information Technology Director with the Franklin County Clerk of Courts said, "With a
limited budget and a Case Management system over 16 years old, we did not think we could publish a
site, which would be so well structured and easy to use. Since we published our new Case Information
Online application we have been receiving compliments such as:

“This is a GREAT web site! It's easy to use and instructional!”

“Your web site is great!! At times, other counties web sites are difficult to access. The Franklin County
enables the user to access all of the Courts @ one web site. | was surprised & pleased with the updates
installed since | accessed Franklin County's records several months ago. | appreciate your efforts!”
“Thank you so very much for your easy to navigate and user friendly web site.”

"l just want to commend you on such a user friendly, informative web site. My occupation requires me

to obtain information on civil cases filed in several counties in Ohio and this site is by far the easiest to
access information I need. Great job!”



“Thank you! The new web
site is great for finding the
dispositions of criminal
cases. | no longer have to
call your clerks or come
down to locate the
information.”

Search Results are flexible, simple and easy to read
The number of cases returned can be altered by using the Search, so they can retrieve the most
appropriate number of records. The format is simple, making it easy to read.

Case Information Online Puts Everything at Your Fingertips!

Case Information Online provides all the information about a case with one click. Many Case
applications require the user to scroll through page after page of docket detail to get to the information
you need. Unless the case is very large, all case information is displayed immediately.
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Last Name: First Name: Midle Indt: Court: All - Casel 01 AP - OOO2ME Swarch |

APPEALS CASE DETAIL

Previous Case | | NextCase ]
CASE NUMBER CAUSE TYPE LOWER CASE LC CASE ORD DATE DATE FILED STATUS
01-AP-D00245 MANDAMUS A A 022301 CLOSED
STYLE CODE: STATE OF OHIO, EX REL ASSOC FOR CHILDREN FOR ! OF SU 5. OHID NT OF JOB & FAMILY SERVICES

LOWER COURT JUDGE: Nis

AFFELLANTIRELATOR[S] MAGISTRATE COURTROOM
Name Anarney
ElAs20C FOR CHILDREN FOR ENFORCEMENT OF SUPPOR JOHM A BELL PATRICIA DAADEON MAZISTRATE
APPELLEE/RESPONDENTIS)
Name: ANormey
EOHIO DEPARTUENT OF JOB & FAMILY SERVICES ALAN P SCHWEPE
ELOANNE DANDS0ON DIR ATTORNEY HOT ON FILE
EITHOMAS 1 HAYES DIR ALAN P SCHWEPE
[EECUAL JUSTICE FOUNDATION GARY M SMITH
DOCKETING STATEMENT N CALENDAR TYPE REGULAR PHOCEEDING STAY n
TRANSCRIPT N MEDIATION H
CONSOLIDATED CASES N

= PENDING EVENTS

ORIGINAL ESTIMATE ACTUAL SUBARG DATE: A

RECORD TRANSMITTAL DATE A LY A
APPELLANTRELATOR BRIEF DATE 041801 oanan A
APPELLEERE SPONDENT BRIEF DATE 050401 050401 &
REPLY BRIEF DATE 0540 0514 A
STIPULATION DATE oanem oarem LY
DOCKET Show All Deseriptions || Select Docket Category Al -+ Sanbate @EE] wo, - 15 - g0 [ EEEEH .

Date Description Image Fiche Frame Pages
052803 PAYMENT ON COSTS AND FEES 14360 n7 2
[040803 MISCELLANECUS PAPER L] ADY
010803 PROOF OF REGULAR MALING

010803 INSTRUCTICNS FOR SERVICE FROM COURT - RECULAR MARL L] ADY
120602 PROCF OF REGULAR MALING
[@1204802 PROCF OF REGULAR MAILING
120602 PROOF OF REGULAR MALING
@ 120802 PROCF OF REGULAR MALING

120602 “REGULAR MAL. 0 A0
@ 120802 MAGISTRATES ORDER 138098 017 1
E120602 15 MOOT 13696 o7 1
@ 120802 MOTICHN IS MOOT 11398 o7 1
E120502 PROOF OF REGULAR MALING

120502 INSTRUCTICHS FOR SERVICE FROM COURT - REGULAR MAL a ADY E
120502 COST BILL PREPARED 12047 s 1
@ 120402 ADDITIONAL COST BILL CREATED
B0z PROOF OF REGULAR MALING
Enang PROOF OF REGULAR MARLING
E112002 PROOF OF REGULAR MALING
Bl nang PROOF OF REGULAR MAILING

12002 RVICE - REGULAR MAL 0 01
@ vian? JED - VOLUNTARY DISMISSAL 13519 Fog 1
EH0a12 CERTIFICATE OF SERVICE ON ATTORNEY 13551 o 1
[@103102 NOTICE OF DRSMISSAL Tamm1 G20 Fi
EHoRse2 PROOF OF REGULAR MALING
0202 PROOF OF REGULAR MARLING
E0Es02 PROOF OF REGULAR MALING
Eoasa2 PROGE OF REGLILAR MAILING

102502 SERVICE REGULAR MAL. 0 Aot
[{] 102502 MAGISTRATES ORDER 13547 =09 2
o PROOF OF
3] 102402 PROGE OF REGULAR MAILING
o PROOF OF REGULAR MALING
3] 1052402 PROCF OF REGULAR MARLING

102402 INSTRUCTIONS FOR SERVICE FROM COURT - REGLILAR MAL. b Aot
1002 CERTIFICATE OF SERVICE ON ATTORNEY 13545 G0 1
E02302 MEMO IN SUPPORT 12545 608 2
1030z MOTION 13545 car 4
E0Re2 JOURNAL 13545 o 1
[zosoa2 CERTIFICATE OF SERVICE ON ATTORNEY 13045 we 1
082002 NOTICE OF SUPPLEMENTAL AUTHORITY 13045 w5 13
(2] 053102 CERTIFICATE OF SERVICE ON ATTORNEY 12972 J05 1
053102 REPLY TO 12972 03 4
[3] 0 C OF SERVICE ON ATTORNEY 12945 nr 1
O 12949 n s
[2] 0% OF SERVICE ON ATTORNEY 12851 ADS 1
g 7 12851 A0z 2
Eosran: MOTION FOR PROTECTIVE ORDER 129851 ADY 57
B2 CERTIFIGATE OF SERVICE ON ATTORNEY 12292 04 1 .
7 = ¥

Clicking the Show all Descriptions box displays detail information for all Docket records.



Detail Information for all Docket records
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DOCKET Show All Descriptions ©|  Selec = seartDate Nev = 15 - 2011 9

Date Description Image Ficha Frama Pages
(e PRYMENT ON COSTS AND FEES 14360 Jor 2
AMOUNT - PAD &R00
HOW PAID: CASH
. . . RECEIPT NUNBER: APOOD0 16255
Docket information is PosCATOR "
MAMME (PLOFK ABI0OC OF SUPPOF
easy to view! costmmosmacesme
. . . Egm MISGUO.AFNEOUSWER 0 AN .
Docket information can be seen in Emm! INSTRUCTIGNS FCR SERVICE FROM COURT - REGULAR MAL (] )
. . E120802 anﬁmm
a summary or more detailed view. i SR
. . ATTORMNEY MAME ALK P SCHWEPE
Users can click on a particular aToRNEY ASST ATTORNEY GENERAL
docket record to see the detail for COLUMEUS, oM £3215-2428
. MAME (PLOFE THOMAZ ) HAYES DIR.
that item. PRIV TYFE

MAGISTRATE'S ORTER
120802 BROCK OF HEGLLAR MAILING.
120802 INSTRUCTIONS FOR SERVICE FROM COURT - REGULAR MaL. L] A
120608 MALISTRATES ORDER 13606 o7 1
120802 MOTION IS MOOT 13808 o 1
E 120802 MOTION |5 MOOT 13694 o7 1
E12es02 PROOF OF REGULAR MAILING
120503 INSTRUCTIONS FOR SERVICE FROM COURT « REGULAR MaL. ] Al
(12 CoarELL 13047 HIS 1
[ 120402 AODITIONAL COST BILL CREATED
B0 PROOF OF REGULAR MAILING
ATTORMEY MAUE: MICHARL R SMaLZ
ATTORMEY ADDRESS QHID STATE LEGAL SERVICES
555 BUTTLES AENUE
COLUMBUS, OH 432151137
HAME (FLDFY
PARTY TYPE RELATOR
PO NDICATOR:
ROTICE PRINT DATE. 1nzo02 >

Court Schedules are

H ourtDate: 1172172011 Court: Cominal
Available Too!

. . . COURT SCHEDUL
In addition to Docket information, -
Loc mE casE DESCRIFTION CATEGORY

Court schedules can be displayed p—

o i he 0300 AM DOUGLAS E BERNTHOLD! VS- KROGER COMPANY vomkeRs
by clicking the Court Schedule link. oe: TrL _ .

ME 000 AM CHASE HOME FINANCE LLC -vS- KEVIN C STEWARD FORECLOSURES 5
® Schedules can be searched by he Rl PHH UORTGAGE CORPORATION -VS- CANDY GATES FORECLOSURES
location, date, and time. e f i DARIEL £ HANSOH 5. LEWIS & MICHASL MOVING STORAGE G WORKERS

) COUPENSATION
L4 ClleIng on the Case from this hE e STATE OF OHID-VS- ROBERT L LITCHFIELD INDICTMENT
1 , Typa: CONT. TRIAL
page will d|5p|ay that Case’s e GO0 AN STATE CF OHI0 -V5- DAMAL CHANBIERS INCACTUENT
information and Docket Detail. e ot~ STATE OF OHIO VE- TERRY 5 LEWS INCRCTMENT
e 'm:ma:“ 'm STATE OF OMIO VE- DANIEL € FREY INCACTUENT
Type: CONT TRIAL :
ke 0200 AM [AicAuE STATIL OF OHID -VS- JOSHUAADIGLEY INCACTUENT
Trps: CONT. TRISL
hE 0H00 AM 11 CROM4E | STATE OF OHIO 5. TREYVON D PANNELL INDOCTUENT
Type: CONT TRIAL
U3 0500 AN [ 11 GR 005265 STATE OF DHIO -VE- DAHAL CHANBERS IRCACTUENT
Types CONT TRIAL
1E 01.00 Pu [ 11 cR 000834 STATE OF OMID -5 JOMATHAN F ALLEW INDRCTUENT
Type CONT. TRIAL P
E 0100 PY [ 21 emnnn war | STATE OF O8I0 VS TALLFN >

Agency has multiple views and access points!

ClO provides different views based on need. The public can access CIO through the Clerk’s website and
sees the standard view. Internal agencies access CIO via a secured log-in and see information not made
public such as images of court documents. Other agencies leverage a ClO interface that allows them to
pass a case number and do a direct display of a case from their systems.
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920 Michigan Avenue

Columbus, OH 43215

614.224.5193
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