F.O.P. Capital City Lodge No.9

Membership Management Application

The Capital City Lodge No. 9 is presently the
fifth largest local lodge in the F.O.P. with more
than 4,000 members and represents 29 law EES
enforcement agencies throughout Franklin
County. After hearing of the new member
management application MAPSYS built for F.O.P.
of Ohio, Lodge No. 9 reached out for assistance.

The Challenge: Lodge 9 was using an outdated
system that limited their ability to effectively manage Contiuentseach

membership data and track member dues. The current :

system's reporting functionality was deficient and

exporting information for membership mailings, labels,

and management was inefficient. They needed a more - s i

modern, customizable solution. S R R [ ]

The Solution: MAPSYS designed and developed a i : :
new membership management web application using v e s
the latest technologies. : =

The Benefits:
e User-friendly interface for managing all member information in one easy to access system
e Powerful search, filtering, and reporting features
e Dues tracking, management, and automated billing capabilities
e Easy label printing and data exports
e Controlled access permissions to ensure security

The Results: Lodge 9 successfully migrated to the new system and has retired the legacy platform. Membership data and
dues information is now managed through a single, dynamic web application. Staff efficiency has dramatically improved
through streamlined processes. Powerful reports provide data insights and export capabilities reduce manual tasks. The
extensible platform also enables adding new features over time, future-proofing the system.

Elevate your lodge's membership operations.
Contact MAPSYS today to embark on a journey of success and efficiency.

For over 35 years, MAPSYS has been dedicated to being a “Difference Maker”, collaborating with our Clients
to achieve their business goals through a diverse portfolio of technology services & solutions.
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